CANADIAN BANKERS ASSOCIATION

Public

Credit Card Fraud Statistics - Amex, MasterCard and VISA

For the Year Ending December 2010

Average Loss per

Category Loss in $CAD No. of Accounts Account
Lost $ 12,957,262 23,608 $ 548.85
Stolen $ 22,823,193 38,862 $ 587.29
Non Receipt $ 5,635,525 2472 $ 2,279.74
Fraudulent Applications $ 4,262,498 2,193| $ 1,943.68
Counterfeit Domestic $ 104,461,701 135,594| $ 770.40
Counterfeit Cross Border $ 31,263,531 36,954 $ 846.01
Card Not Present, Fraudulent

e-commerce, telephone and mail

purchases $ 176,115,080 296,583| $ 593.81
Account takeovers & Other $ 8,198,153 2,958| $ 2,771.52
Total $ 365,716,944 539,224 $ 678.23




